
 
 

 

GOL Begins Selling Air Tickets in Kiosks  
in São Paulo Subway Stations  

N e w  s a l e s  ch a n n e l  i s  p a r t  o f  t h e  C o mp an y ’ s  s t r a t e g y  f o r   
t h e  co u nt r y ’ s  mi d d le  c l a s s .  

 

São  Pau lo ,  March  10 ,  2011  –  On  March  1 ,  G OL  L inhas  Aé reas  I n te l i gen tes  S .A . (BM&FBovespa:  

GOLL4  e  N YSE:  G OL) ,  (S&P/F i t ch :  BB - /BB- ,  Moody`s :  Ba3 ) ,  t he  la rges t  l ow -cos t  and  l ow- fa re  

a i r l i ne  i n  La t i n  Amer ica ,  i s  l aunch ing  i n  t h is  mon th  o f  Ma rch  an  innova t i ve  mode l  f o r  se l l i ng  

t i c ke t s ,  ma in l y  t a rge t ing  B raz i l ’ s  e merg ing  m idd le  c lass .  The  Company  i s  open ing  k i osks ,  

ch r i s tened  VOE GOL ,  in  t he  I t aque ra ,  Sé  and  Luz  subway  s ta t i ons  i n  t he  c i t y  o f  São  Pau lo .  

Pos i t i oned  i n  s t ra teg i c  l oca t i ons  i ns i de  the  s ta t i ons ,  t he  new po in t s  o f  sa l e  w i l l  be  run  by GOL 

emp loyees  who  have  been  spec ia l l y  t r a i ned  to  mee t  t he  p ro f i l e  o f  t he  t yp i ca l  subway  user .  

Members  o f  t he  pub l i c  w i l l  no t  on l y  be  ab le  to  buy  t i cke t s  a t  t he  k i osks ,  t hey  w i l l  a l so  w i l l  be  ab le  

t o  a l t e r  o r  cance l  t he i r  r ese rva t i ons ,  c l ea r  up  any  doub ts  and  a cqu i re  i n fo rma t i ve  ma te r ia l ,  a l l  o f  

wh i ch  w i t h  f u l l  c us tomer  suppo r t .   

“The  k i osks  w i l l  comp lement  ou r  success fu l  s t ra tegy  f o r  a t t r ac t i ng  t he  C  and  D  i ncome  groups ,  

wh i ch  was  l aunched  i n  B raz i l  as  a  p i onee r ing  i n i t i a t i ve  when  GOL  i t se l f  s ta r t ed  up , ”  exp la i ned  

C laud ia  Pagnano ,  GOL ’s  Marke t  V i ce -P res iden t .  “W e  a re  t he  mos t  i nnova t i ve  a i r l i ne  i n  the  coun t r y ,  

cons tan t l y  o f f e r i ng  spec ia l  p romo t ions  and  c rea t i ve  p roduc ts .  As  ea r l y  as  2005,  we  l aunched  VOE 

FÁCIL ,  t he  f i r s t  p rog ram to  o f f e r  t i cke ts  payab le  in  up  to  36  i ns ta l lmen ts ,  and  t he  k i osks  rep resen t  

ye t  ano the r  s tep  on  t he  Com pany ’ s  innova t i on  j ou rney ” .   

Th anks  t o  t he  new sa les  channe l ,  GOL  exp ec ts  t o  t ranspo r t  even  more  passenge rs  f rom  the  

emerg ing  m idd le  c lass .  “The  new i den t i t y  compr ise s  i tems  re fe r r ing  t o  a i rpo r ts ,  as  we l l  as  

i l l us t ra t i ons  show ing  the  ma in  phases  o f  a  f l i gh t ,  dec la red  Claud ia .  “Ou r  i dea  i s  t o  immerse  the  C 

and  D  g roups  i n  t he  wo r l d  o f  av i a t ion ” .    

GOL  has  t ra i ned  the  k i osk  t eams  in  a  d i f f e ren t i a ted  manne r ,  t h rough  a  consu l t i ng  f i rm  wh i ch  

spec ia l i zes  in  popu la r  consump t i on .  Fo r  20  days ,  t he y  a t t ended  cou rses  whe re  t hey  l ea rned  abou t  

t he  hab i ts  o f  t he  emerg ing  m idd le  c l ass ,  as  we l l  se l l i ng  techn iques  and  l anguage  sk i l l s .  Based  on  

de ta i l ed  s tud ies ,  t he  Company  be l ieves  i n  the  success  o f  t he  new sa les  channe l  and  i s  cu r ren t l y  

l ook ing  i n to  t he  poss ib i l i t y  o f  expan d ing  the  concept  o the r  s ta t ions .  

Spec ia l  p romot ion  

GOL a l so  c rea ted  a  spec ia l  p romo t i on  t o  l aunch  the  k i osks .  Un t i l  Ma rch  19 ,  2011,  passenge rs  who 

pu rchase  re tu rn  t i c ke t s  f o r  domes t i c  f l i gh t s  o r i g i na t i ng  i n  Gua ru lhos  i n te rna t i ona l  a i rpo r t ,  i n  São 

Pau lo ,  w i l l  on l y  pay  R$10  fo r  t he i r  r e tu rn  l eg ,  and  wi l l  a l so  rece i ve  an  add i t i ona l  10kg  baggage  

a l l owance .  The  p romo t ion  i s  on l y  va l i d  f o r  t i cke t s  pu rchased  th rough  the  new sa les  channe l  and  

fo r  f l i gh ts  t ak i ng  p lace  be tween  March  15  and  Ap r i l  30 ,  2011 .    
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About GOL Linhas Aéreas Inte l igentes S.A.  

GOL L inhas  Aé reas  In te l igen tes  S .A .  (NYSE:  GOL  and  

B M&FBOVESPA:  GOLL4 ) ,  (S&P/F i t ch :  BB - /BB- ,  Moody`s :  

Ba3 ) ,  t he  l a rges t  l ow -cos t  and  l ow- fa re  a i r l i ne  i n  La t in  

Amer ica ,  o f f e r s  more  t han  900  da i l y  f l i gh t s  t o  5 9  

des t i na t i ons  t ha t  connec t  a l l  t he  impo r tan t  c i t i es  i n  B raz i l  

and  14  ma jo r  des t ina t i ons  i n  South  Amer ica  and  

Ca r i bbean .  The  Company  ope ra tes  a  young ,  mode rn  f l ee t  

o f  Boe ing  737  Next  G ene ra t i on  a i r c ra f t ,  t he  sa fes t  and  

mos t  comfo r tab le  o f  i t s  c l ass ,  w i t h  h i gh  a i r c ra f t  u t i l i za t i on  

and  e f f i c iency  l eve l s .  Fu l l y  commi t t ed  to  seek ing  

i nnova t i ve  so lu t i ons  th rough  the  use  o f  cu t t i ng -edge  

techno logy ,  t he  Company  -  v i a  i t s  GOL ,  VARIG,  GOLLOG,  

S MILES and VoeFác i l  b rands  -  o f f e r s  i t s  c l i en t s  easy  

payme n t  f ac i l i t i es ,  a  w ide  range o f  comp lemen ta ry  

se rv i ces  and  the  bes t  cos t -bene f i t  r a t i o  i n  t he  marke t .  

T h i s  r e l e as e  c o n t a i ns  f o rw a r d - l o o k i n g  s t a t e me n t s  r e l a t i n g  t o  t h e  

p r o s p e c t s  o f  t h e  b u s i n e s s ,  e s t i ma t es  f o r  o p e r a t i n g  a n d  f i n a n c i a l  

r e s u l t s ,  a n d  t h os e  r e l a t e d  t o  g r ow t h  p r o s p e c t s  o f  G O L .  T h e s e  

a r e  me r e l y  p r o j e c t i o ns  an d ,  a s  s uc h ,  a r e  b as e d  ex c l u s i v e l y  o n  

t h e  e x p ec t a t i o n s  o f  G O L ’s  ma n a g e me n t  c o n c e r n i n g  t h e  f u t u r e  o f  

t h e  b u s i n es s  a n d  i t s  c o n t i n u e d  a c c es s  t o  c a p i t a l  t o  f u n d  t h e  

C o mp a n y ’s  b u s i n e s s  p l an .  S uc h  f o r w a r d - l o ok i n g  s t a t e me n t s  

d e p e n d ,  s u bs t a n t i a l l y ,  o n  c h a n g e s  i n  ma r k e t  c o n d i t i o n s ,  

g o v e r n me n t  r e g u l a t i o n s ,  c o mp e t i t i v e  p r e s s u r e s ,  t h e  

p e r f o r ma n c e  o f  t h e  B r a z i l i a n  e c o n o my  a n d  t h e  i n du s t ry ,  a mo n g  

o t h e r  f a c t o r s  a n d  r i s k s  d i s c l os e d  i n  GO L ’s  f i l e d  d i s c l o s u r e  

d o c u me n t s  a n d  a r e ,  t h e r e f o r e ,  s u b j e c t  t o  c h a n g e  w i t h o u t  p r i o r  

n o t i c e .  
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