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Initiatives and Objectives

ObjectivesIniciatives

ÅBranding investments

ÅChannel integration
(Full TOTVS)

Growth

ÅInternal Process and 
Systems

ÅR&D investments

Margin

¢ƘŜ ƛƴƛǘƛŀǘƛǾŜǎ ƛƴ ǘƘŜ ƭŀǎǘ мн ƳƻƴǘƘǎΧ
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ΦΦΦ ǊŜǎǳƭǘ ƛƴ aŀǊƪŜǘ {ƘŀǊŜ ƎǊƻǿǘƘΧ

Source: IDC LatinAmerica SemiannualERM Applications Tracker2009

3

Market Update
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... consolidating absolute leadership in Brazil ...
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(1) IBGE estimates about Brazilian market

(2) IDC Latin America Semiannual ERM Applications Tracker 2009

(3) Gartner ñDataquest Insight: TOTVS and the Brazilian SMB ERP Landscapeò, marË09

~ 25,700
Active Customers

65.6%
Market Share(2)

~ 39,200
ΨǳǎƛƴƎΩ 9wt

468,000
SMB market size(1)

~ 8.4 %
Penetrated
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Market Update
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(receita superior a

R$15 milhões/ ano)

Positioning # u. # Comp.

Penetration

Gartner Estimates
3 7.0 %

penetrated

Small and Middle Business

ΦΦΦ ƛƴŎǊŜŀǎƛƴƎ ƭŜŀŘŜǊǎƘƛǇ ƛƴ ǘƘŜ {a.Χ
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Market Update

... and being recognized by many awards.
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άннƴŘ Ƴƻǎǘ ǾŀƭǳŀōƭŜ ōǊŀƴŘ ƛƴ .ǊŀȊƛƭέΣ according to IstoéDinheiro
Magazine and BrandAnalyticsconsulting firm

TOTVS is one of the 50 companies that can most influence the 
market in the future

Highlight in the information technology industry ABRASCA award 
of value creation

1st place in return to shareholders in Novo Mercado in 2009

TOTVS is ranked as 56th ƛƴ ǘƘŜ Ǝƭƻōŀƭ ǊŀƴƪƛƴƎ  ά¢ŜŎƘ мллέΣ ƻŦ 
Bloomberg BusinessweekMagazine 
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