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Highlights

� Advertising and other revenues totaled R$112.7 million in 3Q09 and
R$299.4 million in 9M09 , up 54% and 53% respectively, on the same
periods in 2008. The increase was due to the increase in advertising
revenues and revenues from products offered to our users through our
service platform, as well as revenues from our recent acquisitions.

� EBITDA totaled R$33.1 million in 3Q09, 14% higher than in 3Q08. EBITDA
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margin in 3Q09 was 19%, 1 p.p. down year-on-year. Excluding the impacts
of the exceptional results in both periods, EBITDA grew by 9% over 3Q08.

� EBITDA totaled R$109.6 million in 9M09, 10% higher than in 9M08 .
EBITDA margin was 22% in 9M09, 1 p.p. down from the same period in
2008. Excluding the impacts of the exceptional results in both periods,
EBITDA was R$ 98.1 million, a 3% reduction from 9M08.



Highlights

� Gross margin in 3Q09 was 68%, 6 p.p. up on 3Q08. Gross profit in 9M09
came to R$342.8 million.

� In 3Q09, net income came to R$20.2 million , 17% down from 3Q08. In
9M09, net income was R$80.8 million, 7% up year-on-year. Excluding
non-recurring items in the period, net income decreased by 10% from 9M08.
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� The number of paying broadband subscribers reached 1.31 million in
September 2009, an increase of 17% over September 2008.



Operating and Financial Performance
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299.4

195.5

Advertising & Other revenue grew 53% in the 9M09

Advertising & Other Revenues  (R$ million)

+53%

+54%

3Q08 3Q09 9M08 9M09

73.3

112.7
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+54%



 390.8  386.0 

 130.3  129.7 

Subscription Revenues Increased 1% in the 9M09

Paying Subscribers  (thousands)

Subscription Revenues  (R$ million)

+8%

+1%

0%

+2%

3Q08 3Q09 9M08 9M09
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� Broadband is 73% of total paying 
subscriber base

+8%

+23%

+2%

+17%
973

712

629 655
493

 1,125  1,196  1,314

2007 2008 9M08 9M09

Broadband Dial-up

1,780 1,808
1,685

1,825



 156.7
 169.9 

Costs Control

Cost of Services Rendered (R$ million)

+2%

-8%

 55.6 54.4 

3Q08 3Q09 9M08 9M09
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140.0

 93.2 

 92.8 

 59.4 

Operating Expenses

+50%

Selling Expenses (R$ million)

+56%

G&A (R$ million)

+51% +36%

35.9 

 54.1

3Q08 3Q09 9M08 9M09

 31.5 

 23.1 

3Q08 3Q09 9M08 9M09
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 98.1 100.7 

 11.599.3
109.6

EBITDA Margin reached 19% in the 3Q09

EBITDA (R$ million) and EBITDA Margin

+14%

+10%

-3%

33.2 30.5

 (1.4) (0.1)(1.4)

3Q08 3Q09 9M08 9M09

29.1 33.1
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20% 19% 23% 22%

+9%

21% 19% 24% 20%

-3%

Non-recurring items

EBITDA Margin

EBITDA Margin 
excluding non-
recurring items 



EBITDA Growth – Excluding non-recurring items

EBITDA* (R$ million) – 9M09X9M08

100.7

+76.4 -0.7 -78.3

98.1
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9M08 EBITDA Net Revenues CSR SG&A 9M09 EBITDA

* Excluding non-recurring items

Change



Financial Result (‘000)

� Financial Income R$ 99,006 R$ 45,627

� Financial Expenses

- Interest Expenses R$ 2,001 R$ 106

- Monetary variation – taxes R$ 1,077 R$ 114

- Non-realized loss on “swap” R$ - R$ 12,773

9M09 9M08
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- Non-realized loss on “swap” R$ - R$ 12,773

- Others R$ 1,612 R$ 224

- Foreign exchange variation R$ 63,104 (R$ 1,528)

� Net financial result R$ 31,212 R$ 33,938



Gross Result Grew 35% in the 9M09

Gross Result (R$ million)

+35%

+33%

 342.8

 253.2 
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 118.8
 89.5 

3Q08 3Q09 9M08 9M09



 75.2 
 80.8 

Net Income Increased 7% in the 9M09

Net Income (R$ million)

-17%

+7%

 24.3 
 20.2 

3Q08 3Q09 9M08 9M09
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-17%



Net Income Growth – Excluding non-recurring items

Net Income* (R$ million) – 9M09X9M08

76.60

+76.40
+12.40 -0.70 -2.70 -14.40

-78.30

69.30
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9M08 Net
Income

Net Revenues Taxes CSR Financial Result Depreciation SG&A 9M09 Net
Income

* Excluding non-recurring items

Change



Disclaimer

This presentation contains future considerations referring to the business
perspective, operating and financial estimated results, and to UOL’s
growth estimates, This are just projections and, as so, are based only on
UOL’s administrative expectations for the future of the business and its
continuous access to capital to financing the Company’s business plan,
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continuous access to capital to financing the Company’s business plan,
Such future considerations depend, substantially, on market conditions,
governance rules, pressure of competition, of sector performance and the
Brazilian economy, among other factors, besides the risks presented by
UOL on shelved documents of disclosure and are, for that reason, subject
to change with no previous notice,


